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Frodsham Town Council 

St George’s Day Weekend Activities – Complaints Summary – 24 April 2017 

The following is a summary of complaints made by residents re the above: 

 

There were 2 Formal Complaints made, via email: 

• Lack of consultation, or information, and sufficient warning of events 

• Querying appropriate licence, and fees paid, for car boot sale? 

• Querying alternative parking arrangements for users of Sports Centre 

overflow car park? 

• Querying why not included on Agenda for Community Meeting? 

 

There were 8 further email complaints: 

• Lack of planning for alternative parking, (for users of the Leisure Centre, 

Surgery, shoppers, and visitors) causes local streets to be used, and 

inappropriate parking occurs, which could lead to problems for emergency 

services 

• Querying why the Community Centre field was not used? 

• Event venue change seems to be last minute and badly thought out 

• Querying whether the overflow car park is an appropriate site for such heavy 

equipment; will the access road need resurfacing, if so, who will pay? 

• Concerns regarding noise and ASB 

• Short notice given to residents 

• No reassurances given over concerns 

• No consideration for resident’s feelings 

• Copies of CWaC approval correspondence and consulted parties, requested 

• Angry that noise interfered with GCSE revision, across the whole weekend 

• Lack of notice of event- just 5 days- leaving insufficient time to raise concerns 

• Supported the event itself, but feels the attendance did not justify the 

disruption 

• Lack of response/respect, to concerns raised 

• Request for point of contact to enable concerns to be raised 

 

One voicemail was received: 

• Car parking issues seem to be disregarded for events organised by FTC, but 

not by others 

There were 2 messages on social media: 

• Weekend ruined due to constant noise 


