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Disclaimers

In the absence of any unique terms, then our standard Terms and Conditions are relevant and can be found at www.Smithofderby.com

Large commercial projects often carry unique terms and conditions which, if required, will be indicated in any Smith of Derby supporting
proposal.
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1. SUMMARY REPORT & PROPOSAL

Ref Name Description Condition

1.1 Following a recent visit
to site, the following
Clockmaker Report
was received by the
company and we have
pleasure in detailing
our proposal to you for
the works identified.

Please find below the details of this report with
supporting photographs. Following the summary
Clockmaker Report we have included our
proposal for your consideration.

We hope this information helps to explain things
clearly.

We trust this important information is helpful and
we will contact you to discuss any appropriate
action that you may require. Should you have any
queries at all, please do not hesitate to contact
me on any of the details opposite.;

Thank You,
Sam Welton,
Smith of Derby LTD.

Sam Welton
Sales & Operations UK
sam.welton@smithofderby.com
07800 689412

1.2 Summary Access the clock using a scaffold tower and
adjust the hands to ensure good working order.

£2,191 +VAT.

2. CUSTOMER REPORT

Ref Name Answer Comments

2.1 Report & Photos Yes The hands on the dials are catching, this may be being
caused by the vibrations of traffic passing close by on
the extreme weather we are experiencing (both hot and
cold spells recently). We need to access all four dials
and adjust the hands, this will require a small scaffold
tower and the roads around the clock closing.
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2. CUSTOMER REPORT (Cont.)
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3. CUSTOMER PROPOSAL

Ref Name Description Condition

3.1 Proposal Two local clockmakers will visit the clock and
erect a small scaffold tower, allowing safe access
to all four sides of the clock. Each set of clock
hands will then be adjusted to ensure they don't
catch eachother or the clock dial, before the clock
is set-up and left in good working order.

3.2 Quotation Access the clock using a scaffold tower and
adjust the hands to ensure good working order.

£2,191 +VAT.

4. POINTS TO NOTE

Ref Name Condition

4.1 Quotation & Validity All quotations are as per our Terms and Conditions, exclude VAT and are valid for 30days.

4.2 Deposit A 30% deposit is required with placement of order. The remaining balance is due within 30 days
of project completion.

4.3 Road Closure The cost and arrangement of the road closure is not included in our proposal or quotation,
please arrange this where appropriate.

4.4 Unsocial Hours Working Should these works need to be completed outside of normal working hours (Mon - Friday, 8am -
5pm) the final cost will rise to £2,607 +VAT.

5. THANK YOU!

Ref Name Condition

5.1 We appreciate the
opportunity to service and
safeguard your important
clock.

The details contained in this proposal are offered for your consideration. The work proposed has
been identified in a recent visit to your site. Our experienced clockmaker has advised and
consulted with our sales engineering team to bring this to your attention. We have proposed a
safe and cost effective proposal for the remedial works identified.;

We trust this report and proposal meets with your interest and we will contact you to ensure safe
delivery soon.
Thank you again for your custom and we appreciate being of service to you.

Your Team at Smith of Derby Ltd.
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Terms and Conditions

To review the current Terms & Conditions of Smith of Derby Limited, please review these on the company website at www.smithofderby.com
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