Christmas Gift Voucher Scheme 2025

Finance & General Purposes Committee, Monday 18 August 2025

BACKGROUND

The Town Council has operated a Christmas Gift Voucher Scheme for a number of years
whereby residents over the age of 70 may apply to for a Gift Voucher, redeemable with local
independent businesses. In October 2020 the scheme was extended to allow all Frodsham
pubs and establishments that provide meals to join the scheme. Eligible residents also have
the option of donating their voucher to local good causes such as charities, youth groups
and churches.

The scheme was introduced to replace the "Old People's Christmas Party" organised by the
Town Council, which was declining in popularity, and to help local high street traders.

A final report on the 2024 scheme was presented to the Policy, Process & Revenue
Committee at its meeting on 18" August 2025.

ISSUES FOR CONSIDERATION IN 2025 SCHEME

1. Value of the vouchers

It is recommended that the value of the vouchers offered remains at £15. A budget of
£20,000 is available.

2. Eligibility
Rules applied in previous years would require:

¢ the applicant to be 70 years of age or older at 31 January 2026
o the applicant to be resident within the town boundaries of Frodsham.

3. Publicity

It is proposed that we retain the online application form introduced in 2020,
supplemented by a paper form available from local outlets.

Suggested publicity methods:

e FTC website and social media

e Frodsham Life social media

e InFrodsham website

e Posters in local shops and community venues

e Paper and electronic flyers for distribution to/by:
e FTC and CWaC Councillors

e Churches

e OPAL Club

e Weaver Vale Housing Trust
e Food Bank

e Local care homes



4. Printing

It is suggested that we retain Hawk Publications to design and print the posters, flyers
and vouchers as they have a quick turnaround in printing and have been reliable and
good value in the past.

5. Distribution
In earlier years, ward councillors have hand delivered vouchers to residents in their
wards and then by volunteers from Frodsham and District Open Hands support group.
However, in the last couple of years, neither of these options have been available so

vouchers were delivered by post. It is recommended that this method is used again in
2025, at an estimated cost of £900.

6. Timescale

A proposed timetable for a gift voucher scheme in 2025 is set out below:

Advertise voucher scheme From Monday 8" September
2025

Closing date for businesses and organisations Friday 25" October 2025

Closing date for resident & Care home applications | Friday 315t October 2025

Vouchers posted by Friday 5" December 2025

Deadline for residents to redeem vouchers Friday 6" February 2026

Deadline for businesses and organisations to Friday 6" March 2026

redeem vouchers

Deadline for FTC to reimburse businesses and Monday 6" April 2026

organisations (we aim fo process claims within 14
days)

There will inevitably be some late applications. It is recommended that the absolute cut-
off date for businesses and application is 7th November, and for residents is 28"
November, although the earlier dates should appear in the publicity to facilitate the
administration of the scheme.



