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SAFEGUARDING POLICY 

 

1. Purpose 

Frodsham Town Council is committed to protecting and promoting the welfare of children, young 
people, and adults at risk who may come into contact with the Council through its services, activities, 
events, premises, staff, councillors, contractors, or volunteers. 

This policy sets out: 

• The Council’s safeguarding responsibilities 

• Reporting procedures 

• Roles and accountabilities 

• Arrangements for managing allegations 

• Governance and oversight mechanisms 

 

2. Scope 

This policy applies to: 

• All councillors 



• All employees 

• Volunteers 

• Contractors 

• Partner organisations acting on behalf of the Council 

It covers: 

• Children and young people under 18 

• Adults at risk (aged 18+) who require care or support and may be unable to protect 
themselves from harm or exploitation 

The presence of a parent or guardian does not remove the Council’s safeguarding responsibilities 
during Council-organised activities. 

 

3. Policy Statement 

The Council believes that all individuals, regardless of age, disability, gender, race, religion, sexual 
orientation, or background, have the right to live free from harm, abuse, neglect, and exploitation. 

The Council will: 

• Promote a culture of safeguarding awareness 

• Respond promptly and appropriately to all safeguarding concerns 

• Work in partnership with statutory agencies 

• Ensure robust safeguarding arrangements at Council events 

• Prioritise welfare over reputational considerations 

 

4. Legal Framework 

This policy is informed by: 

• Children Act 1989 

• Children Act 2004 

• Care Act 2014 

• Safeguarding Vulnerable Groups Act 2006 

• Data Protection Act 2018 

• Working Together to Safeguard Children (statutory guidance) 

 

5. Roles and Responsibilities 

5.1 The Council Will: 

• Appoint a Designated Safeguarding Lead (DSL) 

• Ensure safeguarding training is provided 

• Maintain clear reporting pathways 

• Undertake safeguarding risk assessments for relevant activities 

• Review safeguarding arrangements annually 

5.2 Councillors, Staff, Volunteers and Contractors Must: 

• Familiarise themselves with this policy 

• Attend required safeguarding training 

• Immediately report any safeguarding concerns 



• Never ignore or minimise a disclosure 

 

6. Designated Safeguarding Lead (DSL) 

DSL: Jo O’Donoghue, Town Clerk 
Email: townclerk@frodsham.gov.uk 

The DSL is responsible for: 

• Receiving and recording safeguarding concerns 

• Liaising with police, Children’s Social Care, and Adult Social Care 

• Referring allegations involving adults in positions of trust to the Local Authority Designated 
Officer (LADO) 

• Maintaining a secure safeguarding incident register 

• Ensuring secure storage and retention of safeguarding records 

• Providing an anonymised annual safeguarding report to Council 

• Undertaking safeguarding training at least every two years 

 

7. Recognising Abuse 

Abuse may include: 

• Physical abuse 

• Emotional abuse 

• Sexual abuse 

• Neglect 

• Financial or material abuse 

• Domestic abuse 

• Discriminatory abuse 

• Exploitation or modern slavery 

All concerns must be reported, regardless of perceived severity. 

 

8. Reporting a Safeguarding Concern 

Immediate Action 

If a child or adult is at immediate risk of harm: 

• Call 999 

• Take steps to ensure immediate safety 

• Preserve evidence where possible 

Internal Reporting 

• Report concerns immediately to the DSL 

• If the DSL is unavailable, contact police or relevant statutory services directly 

• Record concerns in writing within 24 hours 

Staff and councillors must: 

• Not conduct investigative interviews 

• Not ask leading questions 

• Not promise confidentiality 



• Not delay reporting 

Victims must not be asked to repeatedly recount events. 

 

9. External Safeguarding Contacts 

Children’s Safeguarding (Integrated Access and Referral Team – i-ART) 

Telephone: 0300 123 7047 
Emergency Duty Team (Out of Hours): 01244 977277 

Adult Safeguarding (Adult Social Care Portal) 

Telephone: 0300 123 7034 
Emergency Duty Team (Out of Hours): 01244 977277 

 

10. Managing Allegations Against Adults in Positions of Trust 

Where an allegation concerns a councillor, employee, volunteer, contractor, or partner: 

• The DSL will refer the matter immediately to the Local Authority Designated Officer (LADO) 

• The Council will not conduct internal investigative interviews prior to consultation with LADO 
or police 

• Neutral suspension may be considered where appropriate 

• Evidence will be preserved 

• Referral to the Disclosure and Barring Service (DBS) will be made where required 

Confidentiality will be maintained while prioritising safeguarding. 

 

11. Safeguarding at Council Events 

For all council-run or council-supported events: 

• A safeguarding risk assessment will be completed 

• A named Event Safeguarding Lead will be appointed 

• Stewarding and supervision arrangements will be documented 

• A lost child procedure will be implemented 

• Contractors must confirm safeguarding compliance 

• Safeguarding reporting pathways will be clearly available 

• An incident log will be maintained 

 

12. Serious Safeguarding Incidents 

Where an incident involves serious harm, alleged sexual assault, or criminal activity: 

• Police must be contacted immediately 

• Children’s or Adult Social Care must be notified 

• The Council’s insurer must be informed 

• The Chair of the Council must be notified 

• A safeguarding review will be undertaken following conclusion of statutory investigations 

Protection of individuals must take precedence over reputational concerns. 

 

13. Confidentiality and Information Sharing 



Safeguarding information will be: 

• Treated confidentially 

• Shared on a need-to-know basis 

• Stored securely in accordance with data protection law 

Safeguarding concerns override general confidentiality obligations where risk of harm exists. 

 

14. Safer Recruitment 

The Council will: 

• Carry out appropriate DBS checks 

• Apply safer recruitment practices 

• Verify references 

• Ensure safeguarding responsibilities are included in role descriptions where appropriate 

 

15. Training 

• All councillors, staff, and volunteers will complete safeguarding awareness training every 
three years 

• Those involved in event planning or direct engagement with children or adults at risk will 
receive enhanced training 

• Training records will be maintained 

 

17. Monitoring and Review 

This policy will be: 

• Reviewed annually 

• Updated in response to legislative or procedural changes 

• Audited following serious safeguarding incidents 

 


